TITLE THIRTY Public Service
Subchapter I.Public Utilities

§ 20. Investigations of rates and services

(a) Upon its own initiative or upon reasonable complaint made against any public utility that any of the rates,
tolls, charges, or schedules, or services, or time and conditions of payment, or any joint rate or rates, schedules, or
services, are in any respect unreasonable or unjustly discriminatory, or any service in connection therewith, is in
any respect unreasonable, insufficient, or unjustly discriminatory, or that any service is inadequate or cannot be
obtained, or any billing for service inaccurate or erroneous the Commission may, in its discretion, proceed, with
or without notice, to make such investigation as it may deem necessary or convenient. But no order affecting
said rates, tolls, charges, schedules, regulations, or act complained of shall be entered by the Commission without
a formal hearing.

(b) Commencing July 30, 2001, the Commission shall conduct rate investigations of all regulated utilities every five
years and hold formal hearings as required under subsection (a) of this section.

§ 21. Notice to utility of complaint

The Commission shall prior to such formal hearing notify the public utility complained of that a complaint has
been made, and ten days after such notice has been given the Commission may proceed to set a time and place
for a hearing and an investigation as hereinafter provided.

—Added Apr. 21, 1965, No. 1435, Sess. L. 1965, Pt. |, p. 181.

§ 22. Notice to utility of hearing

The Commission shall give the public utility and the complainant, if any, ten days' notice of the time and place
when and where such hearing and investigation will be held and such matters considered and determined. Both
the public utility and the complainant shall be entitled to be heard and shall have process to enforce the
attendance of witnesses.

—Added Apr. 21, 1965, No. 1435, Sess. L. 1965, Pt. |, p. 181.

§ 41. Liberal interpretation

The provisions of this chapter shall be interpreted and construed liberally in order to accomplish the purposes
thereof, and where any specific power or authority is given the Commission by the provisions of this chapter the
enumeration thereof shall not be held to exclude or impair any power or authority otherwise in this chapter
conferred on said Commission. The Commission hereby created shall have, in addition to the powers in this
chapter specified, mentioned, and indicated all additional, implied, and incidental power which may be proper and
necessary to effect and carry out, perform and execute all the said powers herein specified, mentioned, and
indicated. A substantial compliance with the requirements of this chapter shall be sufficient to give effect to all
the rules, orders, acts, and regulations of the Commission, and they shall not be declared inoperative, illegal, or
void for any omission of a technical nature in respect thereto.

—Added Apr. 21, 1965, No. 1435, Sess. L. 1965, Pt. |, p. 181.







